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Spacelabs Healthcare produces clinically beneficial, cost-effective monitoring and clinical 
information systems. As part of our commitment to the continual development of our product 
line, we have released the latest version of the product listed below. This bulletin is designed to 
inform you of the new features or enhancements. Thank you for your continued support.

    

New features or enhancements
SafeNSound ™ software version 5.9.5 is a release which includes only minor bug fixes. 

Expected downtime for this update will vary depending on what version customers are currently on. Users will be 
logged off and required to log in once the update has been completed. For enterprise customers, please email 
devops@spacelabs.com to request to be updated to this latest version.

Other changes and updates 
• Urgent Response - Urgent Response now follows the same workflow as Quick Messages when machine 

detection is enabled, presenting the following audible message: "SafeNSound Notification. Press zero to play.”

Supported versions
• Web client version 8.0+
• Mobile version 5.0+

Rollback plan
The rollback plan is dependent on your current version of SafeNSound (SNS) and XprezzNet (XN):
• Customers on XN 1.3.6 and associated versions of SNS would be rolled back to XN 1.3.6 and SNS 5.4.3.
• Customers on XN 2.0.1 and associated versions of SNS would be rolled back to SNS 5.9.3.

Update specifications

Updated System Components SafeNSound
96180 

Software Version 5.9.5


